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Our Ethical Framework
Busy Corner Books
Ethical Framework & Statement of Practice
1. Our Purpose
Busy Corner Books exists to support thoughtful, ethical, and creative work rooted in honesty, reflection, and care for the human experience.
We believe writing, learning, and storytelling can bring insight, resilience, and growth when offered with integrity and respect.
Our work spans creative writing, reflective practice, publishing support, learning resources, and community-based initiatives. Across all offerings, we are committed to ethical clarity, transparency, and the dignity of every individual.
2. Core Ethical Principles
Busy Corner Books is guided by the following principles:
Respect for the Individual
Each person’s experience, voice, pace, and boundaries are valued and respected. Participation in any activity is voluntary, and individuals retain autonomy over their engagement and expression. There is never a pressure to share. However, the more a person engages, the better and more informed their experience.
Clarity and Honesty
We aim to communicate clearly about what we offer, what it involves, and any associated costs. We do not intentionally obscure fees, expectations, or limitations.
Care Without Coercion
We seek to create environments that feel safe, welcoming, and supportive, without pressure to disclose personal information or engage beyond one’s comfort.
Integrity in Practice
Our work is informed by reflective, person-centred, and ethically grounded approaches. We act in good faith and continually review our practice to ensure it remains responsible and congruent.
Inclusivity and Accessibility
Busy Corner Books seeks to be inclusive of diverse backgrounds, beliefs, and abilities. No individual is required to hold any particular worldview or belief to participate.
3. Scope and Boundaries of Practice
Busy Corner Books does not provide:
Therapy, counselling, or medical treatment
Diagnosis or clinical intervention
Crisis or emergency support
Our offerings may feel reflective or emotionally meaningful, but they are educational, creative, and developmental in nature.
Participants are responsible for their own well-being and are encouraged to seek appropriate professional support if needed. Where appropriate, we may signpost to external services.
4. Trauma-Aware and Consent-Based Approach
We recognise that writing, reflection, and creative exploration can sometimes touch on sensitive or personal material. Empathy and compassion are central to our methods and ways of working together with clients.
Therefore:
Participation is always by choice
Individuals may pause, step back, or withdraw at any time
No one is required to share personal experiences
Alternative approaches are respected
We do not ask participants to revisit trauma, nor do we encourage emotional exposure as a measure of progress.
5. Confidentiality and Safeguarding
Busy Corner Books treats personal information and shared material with care and discretion.
Confidentiality is respected within the limits of safeguarding and legal obligations
Clear guidance is provided where group activities are involved
Safeguarding concerns are taken seriously and handled appropriately
Details of data protection and privacy practices are outlined separately in our Privacy Policy.
6. Accountability and Reflective Practice
We are committed to ongoing learning and ethical accountability.
This includes:
Regular reflective review of our work
Continuing professional development
Appropriate supervision or peer consultation where relevant
Willingness to review and adjust practice in response to feedback
Accountability is understood as an ongoing, reflective responsibility rather than a fixed credential.
7. Transparency Around Fees and Value
Busy Corner Books charges for certain services in order to sustain ethical, thoughtful work.
We aim to:
Be transparent about pricing
Offer clarity about what is included
Avoid pressure-based or manipulative sales practices
Respect different financial circumstances where possible
Charging is understood as an exchange for time, expertise, preparation, and care — not as a measure of a person’s worth.
8. Faith and Worldview
Busy Corner Books is founded by an individual whose work is informed by Christian faith and values such as compassion, humility, and integrity.
However:
Participation does not require adherence to any faith
Beliefs are not imposed
Space is held respectfully for different perspectives
Faith-informed work is offered with sensitivity and openness, never obligation.
9. Feedback and Concerns
We welcome respectful feedback and take concerns seriously.
Anyone wishing to raise a question or concern about our practice is encouraged to do so via the contact details below or by sending an email to paulaanne@busycornerbooks.com. We commit to listening carefully and responding thoughtfully. If you require a response, please state this in your email and someone will get back to you within 48 hours. Please also see our Complaints and Concerns Policy.
10. Commitment Statement
Busy Corner Books is committed to working with honesty, care, and accountability — offering work that is grounded, transparent, and human.
This framework reflects our intention to act with integrity and to remain open to growth, reflection, and learning.

